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1.00mue moJsiokeHHUs
1.1.Hacrosimee IlonoskeHne o mopsiike pacCMOTpEeHHS 0OpaIieH!i TpaxaaH MyHUITUTIAIBHOM OF0T-
YKETHOM JIOUIKOJIbHOM 00pa3oBareiabHOM yupexkaeHuu «Jlerckuii can «Pamyray, c. Boznecenne Tapyc-
ckoro paiiona Kamyxckoii obnactu (ganee — IOY) paspaborano B coorBeTcTBHM ¢ DeiepaibHBIM 3a-
koHOM OT 02.05.2006 Ne 59-®@3 «O mopsigke paccMOTpeHHUs: oOpareHuit rpaxaan Poccuiickoii De-
JiepaLum.

[TonoxxeHueM peryjJupyroTcss IPAaBOOTHOLIEHUS, CBSI3aHHBIE C peaiM3alued TpakIaHUHOM PO
3akperieHHoro 3a HUM Kouctutynueit PO npaBa oOpaieHuss B Opranbl MECTHOTO caMOyIpaBlie-
HUSl, yCTAHABJIMBAETCS MOPAIOK PAcCCMOTpEeHHs oOparieHuil rpaxaaH B aamuHuctpanuio JOVY.

1.2. Opranuzanust paboTel ¢ oOpaiieHusIMH rpaxaaH B aqxmuHuctpanuio JJOY Bexercs B cooT-
BercTBUM ¢ Konctutynuen P®, « @enepanbubiM 3akoHOM 0T 02.02.06 1. Ne 56-D3 «O mnopsiake pac-
cMOTpeHus: obpameHuii rpaxkaan POy, Yerasom IOV u HactosimuMm Ilonoxenuem.

1.3. YcranoBnennslii HactosimuM [losioskeHHEM HOPSIIOK pacCMOTpPEHUs OOpalieHuid TpaxkIaH
pacrpocTpaHsieTcs Ha BCEe OOpalleHusl Tpak[aaH, 3a HUCKIIOYEHHUEM OOpalleHuil, KOTOPhIe MOJIeKaT
PacCMOTPEHHIO B MHOM TIOPSIZIKE, YCTaHOBIIEHHOM (peepanibHbIMH KOHCTHTYIIHOHHBIMH 3aKOHAMH U
UHBIMH (efiepaibHbIMU 3aKOHAMH, a TaK)Ke IHCEM, HCIOJHEHHBIX Ha OPUIMANBHBIX OJIaHKaX yd4pe-
KICHUM, OpraHu3alunid, NPEINpUATUNA, MNOANUCAHHBIX UX PYKOBOAMUTEISIMH, YIOJHOMOYEHHBIMU Ha
TO JIMIIaMHU, KOTOpBIE PAacCMaTPHUBAIOTCS B MOPSAKE, YCTAHOBICHHOM JJisi OOIIe KOPpPeCHOHIEHIUH.

1.4. YcranoBnenuslii HactosummM [lonoskeHneM MOpsAIOK pacCMOTPEHHUs OOpalleHuil TpaxaaH
pacrpocTpaHsieTcss Ha IMPaBOOTHOIIEHUS, CBS3aHHBIE C PACCMOTPEHHEM OOpalleHUil WHOCTPAHHBIX
rpaXaaH W JMI 0e3 rpa)KIaHCTBA, 3a UCKIIOUYEHUEM CITy4aeB, yCTAHOBICHHBIX MEXKIYHAPOIHBIM I0-
roBopoM Poccuiickoit @enepanun wim QenepaibHBIM 3aKOHOM.

1.5. [Ipu paccmoTpeHun 0OpalleHUs] HE JTOMYCKAETCs pa3rIallieHUe CBEIEHUN, COJEpKaINXCs B
o0palieHny, a TaKkKe CBEJICHHH, KacaroIuXcs YaCTHON JKM3HU TpakaaHuHa, 6e3 ero cormacus. He sB-
JsieTcs pas3rialleHueM CBEICHUH, cojepKaluxcs B oOpallieHnH, HalpaBlieHue MHCbMEHHOTo obpaiie-
HUS B TOCYIApCTBEHHBIN OpraH, OpraH MECTHOT'O CaMOYIIPaBJIEHUs WX JOJDKHOCTHOMY JIMILY, B KOMIIE-
TEHIIMIO KOTOPBIX BXOJUT PELICHHE OCTaBIEHHBIX B 00OpallieHre BOIPOCOB.

1.6.Anmunuctpanus JIOY cucremarnyecku aHanu3upyeT M 0000maer oOpalieHus rpaxaaH,
coJiepKalivecs B HUX KPUTHYECKHE 3aMeyaHHs, C IIeJIbI0 CBOEBPEMEHHOI'O BBISIBJICHHUS W YCTpaHe-
HUS IPUYUH, MOPOXKJIAIOUIMX HapylIEHUE MpPaB U OXPaHSEMbIX 3aKOHOM HHTEPECOB IPakJaH.

2. IlpaBo rpaxaaH Ha oOpaiieHHe

2.1. T'paxnane uMEOT NpaBo oOpamarbcs JIMYHO, B YCTAaHOBIEHHOM (opme, a Takxke
HamnpaBJsATh WHAMBUIYyalbHbIE U KOJUIEKTUBHBIE NHCbMEHHBbIE OOpalieHus B aAMuHUcTpanuio JJOY
100 JOKHOCTHBIM JTUIIAM.

2.2. 'paxxgane peanu3yloT MpaBo Ha oOpalieHue cBOOOAHO U J0OpPOBOJILHO, HE Hapyllas IpaB
Y CBOOOJIBI JIPYTHX JIMII.

2.3. ®opma oOparnieHus TpakIaHaMi BBIOMPACTCS CaMOCTOSITEIBHO.

2.4. PaccMoTpenne oOpamieHui rpakaH OCyIECTBISIETCS OeCIIaTHO.

2.5. Ilpu paccmoTpenun oOpamieHus B anMuHUcTpanuo JJOY rpaxIaHiH MMeEeT IMpaBo:

- [IpencraBnsTh JOMOJHUTEIbHBIE TOKYMEHTHI U MaTepHaIbl, JINOO 00paIaThcs ¢ Mpock0oil 06



WX UCTPeOOBaHUH.

- 3HaKOMHUTBCSI C JOKYMEHTAaMU W MaTepualiaMH, KacaloIMMHUCA PAaCCMOTPEHUS OOpalieHus,
€ClIi 3TO He 3aTparuBaeT IpaBa, CBOOOMBI U 3aKOHHBIE MHTEPECHl APYIHX JIMII, €CIM B yKa3aHHBIX
JOKYMEHTaxX M MaTepualax HE COAEPIKATCA CBEIACHUS, COCTABISAIOIINE TOCYJTapCTBEHHYI0 WJIH HHYIO
OXpaHsieMylo (eiepabHbIM 3aKOHOM TalHY.

- [lony4aTe NHCBMEHHBIM OTBET IO CYIIECTBY IOCTaBJIEHHBIX B OOpallleHHe BOIPOCOB, 3a MC-
KJIIOUEHUEM CJIy4aeB, yKa3aHHbIX B I.1.5.4, 5.8 Hactosmero [lonoxeHus yBenoMJIEHHE O nepeaj-
pecaluy MHUCBMEHHOTO OOpallleHus] B TOCYAAPCTBEHHbIE OPTraHbl, OPraH MECTHOTO CaMOYIPaBJICHHUS
WIK JODKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOAMT pEIIeHHE IOCTaBJICHHBIX B oOpalle-
HUU BOIIPOCOB.

- OOpamarbest ¢ xano00l Ha MPUHATOE 1O OOpaIeHUIO pelieHue Wik JelcTBue (0e3nei-
CTBHUE), a TAK)K€ C 3asBJICHUEM O MPEKpalleHUN PACCMOTPEHUsI OOpaleHUsI.

3. TpeGoBanuss K MUCLMEHHOMY OOpalleHHIO

3.1. B nucbMeHHOM OOpAIIeHUH TPaXKAaH B 00A3aTEIbHOM MOPSAKE YKa3bIBAeTCS HAaMMEHOBA-
HUE aJMUHUCTpAIMHU, JUO00 GpaMuiInsi, WMs, OTYECTBO COOTBETCTBYIOIIETO TODKHOCTHOTO JIMIA WIIH
€ro JIOJDKHOCTH B ajamuuuctpammu JIOY, a takke CBOKWO (aMUIIMIO, WM, OTYECTBO, TOYTOBBIN aJI-
pec, Mo KOTOPOMY JOJIKEH OBITh HaIlpaBJICH OTBET, YBEAOMJICHHE Iepeajpecaluu OOpalieHus, u3-
JaraeT CyTh NPEIJIOKEHHUS, 3asBICHUS WIIU KaloObl, CTaBUT JHYHYIO MOAMKCH U JaTy.

3.2. B cnyuyae HEOOXOAMMOCTH B MOJTBEPXKIECHUE CBOUX JOBOJOB TIPa)KIAHHWH MO MUCbMEHHO-
My OOpallleHUI0 MpuiIaraeT AOKYMEHTHI U MaTepuaibl JHUOO UX KOMHH, KHUKKU U OPUTHHAIIBI MHBIX
JIOKYMEHTOB, IIPUJIOKEHHbIE K OOpalleHMsIM, BO3BpAlLlalOTCA 3asBUTESAM I10 UX MPOChOeE.

3.3. O6pamenue, mocrynusmiee B Aqmuauctpanuto JJOY  mo wuHDOpMAIMOHHBIM CHCTEMaM
OOIIero MOJIb30BaHMS, IMOMJICKUT PACCMOTPEHHUIO B MOPSAKE, YCTaHOBIEHHOM HactosmuM [lormo-
HKEHHUEM.

3.4. I'paxnaHuH HampaBsieT CBOE IMUCHbMEHHOE OOpalieHHe HETOCPEJCTBEHHO Ha MMs 3aBe-
nyromei JIOY nnu ero 3amecTuresnei, B KOMIETEHIIUM KOTOPBIX BXOJIUT PELICHHE IOCTABICHHBIX B
0OpallleHnH BOIPOCOB.

3.5. [luceMeHHOe oOpaleHne MOUIEKHUT 00s3aTeNbHOM perucTpauu B TEUEHHE TpeX AHEH ¢
MOMEHTA TNOCTYIUICHUS.

Bcee nocrynaromume B agmunuctpauuio JJOY nuceMeHHble OOpaleHusl IpaJaaH NPUHUMAIOT-
Csl, YUWUTBHIBAIOTCS, PETUCTPUPYIOTCS. PerucrpanuoHHbI MHAEKC OOpallleHHs TpaxkJIaH YKas3bIBaeT-
csl B MMCbMEHHOM OOpAaIlleHUH, KOTOPBIM CTaBUTCS B HWXKHEM IPAaBOM YTy IEPBOIO JIKCTA.

3.6. [luceMa rpaXkaaH C TMOMETKOW «JIMYHO» TIOCJIE MPOYTEHHS aJpecaToM, B CIydae, €Clid B
HUX CTaBSTCS BONPOCHI, TpeOyroume opUIMAIbHBIX OTBETOB, NMEPEJAlOTCsd Ha PErucTpaluio B ycTa-
HOBJICHHOM TIOpPSJKE.

3.7. IluceMeHHOe OOpalleHue, cojeprKaliee BOMPOCH], PEIIeHHE KOTOPhIX HE BXOAUT B KOM-
nereHuo agMuHucTpauuu IOV, noajieXuT NepechbulKE B TEUEHUE CEMHU JTHEH CO JHS pPErucrpa-
MM B COOTBETCTBYIOUIMI OpraH MWJIH COOTBETCTBYIOIIEMY JIOJKHOCTHOMY JIUIy, B KOMIETEHIIMIO
KOTOPOTO BXOAMT pEIIEHUE MOCTaBJICHHBIX B OOpAIl€HWU BOMPOCOB, C YBEIOMIIEHHEM TIpakJaHUHA
0 mepeajipecallii ero oOpallleHus, 32 UCKIIOYEHHEM ciydas, yKa3aHHoOro B ILI. 5.4, 5.8 Hacrosiie-
ro Ilonoxenns.

3.8. 3ampenaercss HaNpaBIATh JKANOObl I'paXJaH HAa PACCMOTPEHHE TEM JODKHOCTHBIM JIMIIAM
anmunauctparuu {0V, pemenne wnu aeiictBue (6e31elicTBUE) KOTOPBIX O00XKAITyeTcs.

4. PaccmoTpeHue o0paleHMil IpaxIaH, HOAT0TOBKA OTBETOB

4.1. O6pamenue, nocrynusiiee 3asenyromeit JJOY, nomiexur o0s3aTeIbHOMY PACCMOTPEHHUIO.

4.2. Vuet, peructpainus, XoJ pPacCMOTPEHHUS OOpalleHus TpakJaH OCYIIECTBISIIOTCS 3aBeAy-
IOILEH C 3aHECEHUEM B )KYpPHaJI U KapTOUYKY JIMYHOTO ITPUEMA.

4.3. 3asenyrommii JJOY:



- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPAacCMOTpeHHE oOpallleHus, B
cllydae HEOOXOIAMMOCTH — U C Y4acTHEM I'paXk/laHWHa, HAPaBUBILIETO OOpalieHHE;

- 3alpaliMBaeT HEOOXOAMMbIe Ui PacCMOTpPEHHUs OOpalleHus AOKYMEHTbl M MaTepualibl B
JpYTUX OpraHax W y APYTruxX MNpeInpUaTUd U OpraHu3aluil ropoja, 3a UCKIIOYEHHEM CYA0B, OpraHOB
JO3HAHMSI U OPTaHOB MPEIBAPUTEIHLHOTO CIEJICTBUS;

- IIPUHMMAET MEpbI, HANpABICHHbIE HA BOCCTAHOBJIEHME WJIM 3alUTy HAPYLIEHHBIX IIPaB,
cBOOO/ M 3aKOHHBIX HMHTEPECOB I'PaKIaHUHA;

- JaeT MHCHbMEHHBIE OTBETHI IO CYIIECTBY MOCTABICHHBIX B 0OpAIIEHUH BOIIPOCOB;

- YBEIOMIISICT TPaKAAHWHA O HAlpaBJIEHUH €ro oOpalieHus Ha pacCMOTPEHHUE B IPYroil opran
WIM JpyTrue NpeInpusThs U OpraHu3aludd ropoja B COOTBETCTBHH C UX KOMIIETEHIHEH.

4.4. YupexneHus, OpeIIpUsITUsS W OpraHU3alldy pailoHa IO HAIPaBIEHHOMY B YCTaHOBJIEHHOM
nopsiike  3arnpocy 3aBenytomero JIOY, paccmarpuBaromero ooOpaiieHue, o0s3aHbl B TeYeHHE 15
ITHEH MperoCTaBlATh JOKYMEHTbl M MaTepuaybl, HEOOXOIUMBbIE AJii PAacCMOTpPEHUs OOpaiieHus 3a
UCKJIIOYEHUEM JIOKYMEHTOB U MaTEpUAJOB, B KOTOPbIX COAEPKATCA CBEIEHUS, COCTABJISIIOIIME TOCY-
JApCTBEHHYIO WM OXpaHSeMYIO QelepaabHbIM 3aKOHOM TaiiHy, H JJIs KOTOPBIX YCTaHOBJEH OCO-
OBbIil TIOPSIOK TPEIOCTABIICHHUS.

4.5. OtBetbl Ha OOpaleHus rpak/aH, MpuciaHHbie Ha uMs 3aBeaytomero JJOY, rotosTcs Ha
OnaHKe yupexAeHHs 3a MOANKChio 3aBeayromero JI0Y u peructpupyroTcs B )KypHaie.

7.6. OTBETHI JOJDKHBI COAECPkKATh KOHKPETHYIO M YETKYI0 MH(QOPMAIIMIO TI0 BCEM BOIpOCaM, IO-
CTaBJICHHBIM B oOpamieHuu rpaxjaaH. Eciu 3asBuTento JaH OTBET B YCTHOHU (hopMe, TO B MaTepuaiax,
MPUJIOKEHHBIX K OOpallleHHIo, TOJDKHO OBITh 3TO yKazaHo. Ecim gaercs MpoMEXyTOUYHBIM OTBET,
TO YKa3bIBAaeTCsl CPOK OKOHYATEJIbHOI'O PEIIEHHUS MOCTaBICHHOI'O BOIPOCA.

OTBeThl, NOJArOTOBJICHHbIE HA OCHOBAaHUM IPABOBBIX JOKYMEHTOB, JOJIKHBI COAEpXaThb PpEK-
BU3UTHl 3TUX JOKYMEHTOB C yKa3aHUEM JIaThl U HAMMEHOBaHUSI.

OTBeT Ha KOJUJIEKTUBHOE OOpallleHHEe OTIIpaBJIIETCS Ha UMs MEPBOrO IOJIMCABLIErO €ro Julia,
€CJIM B IUCbME HE OrOBOPEHO KOHKPETHOE JIMI0, KOMY HAJJIEKUT JaTh OTBET.

OtBer Ha oOpamieHue, nocrynusiiee B Aamunuctpanuio JJOY no uHPOpMALMOHHBIM CHCTE-
MaM OOIIEro MOJb30BAaHUS, HANPABISIETCA MO MOYTOBOMY aJpecy, YKa3aHHOMY B OOpaleHMH.

4.7. OOparieHust TpaXaaH MOCJIE MX PACCMOTPEHUS HCHOJHUTEISIMU BO3BPALIAIOTCS CO BCEMH
OTHOCALIMMHUCA K HUM MaTepHuanamu 3aBenyromero /1OY, kotopslit ¢opmupyer aena, B TOM YHCIe
C OTBETOM 3asBUTENIIO B CiIy4ae, €CJIM J1aBajoch IMOpy4YeHHE HH()OPMHUPOBATh PYKOBOJCTBO O PE3Yib-
TaTax pPacCMOTPEHUS.

4.8. Tlopssnok BH3MPOBAHMS IOATOTOBICHHBIX OTBETOB Ha OOpaIeHHs Tpa)<IaH 3a MOJIHCHIO
3aBeayromeit IOV u ero 3amecTuTeneil ycTaHaBIMBAETCS CIETYIOITHI:

Ha BTOPOM JK3EMILISIpe OTBETA 3asBUTEIIO B JIEBOM HIDKHEM YIUIy YKa3bIBaeTcs (haMuiIus U MOJ-
IIUCh MCTIOHUTENS, HOMEp €ro Clly:keOHOro TenedoHa, a TaKkKe MPOCTABIAIOTCS BU3bl PYKOBOAUTEINEH,
y4aCTBOBABIIMX B MOJTOTOBKE OTBETA, C paCIIM(PPOBKON (haMUITHA.

4.9. Ha kax1oM oOpalieH!H MOCiIe OKOHYATEIBHOIO PELIeHUs U €ro MCIOJHEHUS J0JDKHA OBbITh
OTMeTKa 00 ucnoinHeHuu «B geno», aata v TU4HAs MOAMKUCH JOJDKHOCTHOTO JIMIA, MPHUHSBILETO 3TO
pemenue. [lpennoxenus, 3asiBICHUS U kKaloObl, KOMIMA OTBETOB Ha TIpaxaaH (HOPMHUPYIOTCS B JI€JIO B
COOTBETCTBHUH C YTBEPKIACHHON HOMEHKIATYpOU Je.

5. [lopsinok paccMOTpeHHsl OTAeJbHBIX OOpalieHuit

5.1. OOpamenus rpaxkaaH, nocrynusiire 3asenywomemy JIOY wu3 cpeactB maccoBoit HH(pOP-
Malliy, pacCMAaTPUBAIOTCS B MOPSAKE M CPOKH, MPEAyCMOTpEHHble HacTosuuM llomoxeHuem.

5.2. B ciiydae ecnu B MHUCBMEHHOM OOpAIlleHUH HEe yKazaHa (aMuius TpakJaHWHA, HAIIPABHB-
1ero oOpaleHre U NOYTOBBIA ajpec, 0 KOTOPOMY JIOJKEH OBITh HalpaBlIeH OTBET, OTBET Ha oOpaiiie-
HUe He aaetcs 3aBenyroueit JIOY, npuHumaercs pemieHue o CiucaHuy JaHHOTo oOpateHus «B nemnoy.

5.3. Ecin B ykazaHHOM oOOpalieHu# coaepkaTcsi CBEICHHS O IMOATOTaBIMBAEMOM, COBEpIIae-
MOM WJIH COBEPIIEHHOM IPOTHBONPABHOM JESHUHU, a TAKXKE O JIMIE, €ro MOArOTaBIMBAIOLIEM, CO-



BEPIIAIONIEM WM COBEPILMBILIEM, OOpalleHHe MOJUICKUT HANpPaBIECHUIO B OpPraH B COOTBETCTBUU
C €ro KOMIIETEHIINEH.

5.4. OOparmieHre, B KOTOPOM OOXKallyeTcsi CyneOHOe pelleHre, BO3BPAIIACTCS TPAKIAHHUHY C
pa3bsCHEHUEM MOpsJIKa 00XaJloBaHUSI JTaHHOTO Cy1€0HOTO peIleHUsI.

5.5. [Ipu mosyyeHMH MUCBMEHHOTO OOpalleHHs, B KOTOPOM COJAEpKaTcs HELEH3YpHbIE, OCKOp-
OWTENbHBIC BBIPAKEHUS, YIPO3bl KU3HH, 3I0POBBI0 WM MMYIIECTBY JOHKHOCTHOTO JIUIA, a TaKkKe
YJICHOB €r0 CeMbU 3aBEIYyIOIIUI BIPAaBE OCTAaBUTh OOpalieHue 0e3 OTBETa MO CYIIECTBY IOCTABJICH-
HBIX B HEM BOIIPOCOB M COOOIIUTH TPaXJIaHUHY, HAIIPaBUBIIEMY OOpalieHne, O HeJOIMYCTHMOCTH 3J10-
yHnoTpeOJIEHUST MIPaBOM.

Pemenue o cnucanuu gaHHOTro oOpanienus «B neno» u HampaBieHUH COOOIICHUS 3asBUTENIO O
HEJOMYCTUMOCTH 3JI0yNOTpeOIeHUsT MpaBOM MPUHUMAETCS U MOANUCHIBaeTcs 3aBeayomuM OV wmu
3aMECTUTEIIEM.

5.6. B cmyuae, ecnmu TEKCT NMHUCHbMEHHOTO OOpaIleHHWs HE MOMAJAETCs IPOUYTEHHIO, obparie-
HUE HE MOJUJICKUT HAMpPaBJICHUI0 HA PACCMOTPEHUE U OTBET Ha HEro HE JAeTCs. 3asBUTENI0 00 3TOM
cooOmaeTcs, ecau ero (Gamiids W MOYTOBBIM aapec MOANAIOTCS MpOoYTeHHI0. PemeHue o crumca-
HUU JIaHHOTO oOpaieHus «B nemo» u cooOleHnn 3asgBUTENI0 MPUHUMAIOTCS M MOANHUCHIBAIOTCS 3a-
BEJIYIOLIUM WM 3aMECTUTEJIEM.

5.7. OOpaieHusi TrpaxaaH, MOCTYNHBIIKE OT OJHOTO M TOTO K€ JIMLA IO OJHOMY M TOMY e
BOIIPOCY, €CIM CO BpPEMEHHU MOJadyd IepBOro oOpalleHus UCTeK YCTaHOBIEHHBbIH HacTosimuM [lo-
JIO’)KEHUEM CPOK PACCMOTPEHUS WM 3asBUTENb HE COTJIACEH C MPUHATHIM IO €ro OOpalleHuo pe-
IIEHHEM, CUUTAIOTCS MOBTOPHBIMHU.

[Ipun paboTe c MOBTOPHBIMU OOpANICHUSAMH JCIOTPONU3BOAUTEIL (DOPMHUPYET IO C yKE UMe-
IOIUMHUCS IOKYMEHTAMHM 110 OOpaIIeHUsIM JaHHOTO 3asBUTEIIS.

He cuuTarorcs moBTOpHBIMU 00pallieHus OJJHOTO M TOTO K€ 3asBUTENS, HO MO Pa3HBIM BOIIPO-
caM, a TaK’)K€ MHOTOKpPATHBIE — 0 OJTHOMY U TOMY K€ BOMPOCY B ClIy4ae, €CJIM MPUYUHBI, 1O KOTO-
pPBIM OTBET IO CYHICCTBY ITOCTABIICHHBIX B OOpANICHUH BOIPOCOB HE MOT OBITh JIaH, B IOCJICIYIO-
meM OBLTM yCTpaHeHbl, TPaXJaHWUH BIpPaBe BHOBbL HAIMpaBUThH oOparieHue 3apenyroreit JJOY.

5.8. B cnyuae ecnu B MUCHbMEHHOM OOpAIEHUH TPaKIAaHUHA COAEPKHUTCS BOIPOC, HA KOTOPHIHA
€My MHOTOKPATHO JIaBaJNCh MHCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHEe HAMpaBlIEHHBIMU 00-
pallleHus MU, U TP 3TOM B OOpAIlleHUH HE MPUBOJAATCS HOBBIE JOBOJABI WM OOCTOSTENHCTBA 3aBEAY-
romuit JIOY BmpaBe NpuHATH pelieHne 0 0€30CHOBATEIBLHOCTH OYEPETHOTO OOpalleHus W MpeKparie-
HUU TIEPENUCKH C TpaxxgaHuHOM. O TaHHOM PEIICHUH YBEIOMIISETCS T'PaKIaHWH, HAPABUBIIHKI 00-
paiieHue.

5.9. B cyuae eciii OTBET IO CYIIECTBY MOCTaBICHHOTO BOIPOca B 0OpalieHuu HE MOXKET OBITh
naH 0e3 pasIUialleHus CBEICHHM, COCTaBIISIONINX OXpaHsieMyto (efepaabHbIM 3aKOHOM TaiiHy, Tpaxkaa-
HUHY, HalpaBHBIIEMY OOpalieHne, COOOIIAeTCs 0 HEBO3MOXKHOCTHU JaTh OTBET IO CYIIECTBY B CBSI3H C
HEJOMYCTUMOCTBIO pa3rialleHus] YKa3aHHBIX CBEICHUI.

6. Cpoku paccMoTpeHusi o0palleHHii ¥ yBelIOMJIeHHE 3asiBUTesIeH

6.1. O6pamenus, moctynupinue 3aseayromemy 10V, paccMarpuBaroTcs B CPOK JO OJTHOTO Me-
csilla €O JHS UX PETUCTPAIUH, €CITM HHOW CPOK (MEHBIIHMI) HE YCTAHOBJIEH DPYKOBOIUTEIEM JHOO €ro
3amectuTeneM. OOpaiieHusi, He TpeOYyIOIINe TOTOJHUTEIFHOTO U3YYeHHS W TPOBEPKH, paccMaTphBa-
1oTca Oe3otriararenbHo. O pe3ylbraTaX pacCMOTPEHHUS YBEIOMIISIIOTCS 3asiBUTEIIH.

6.2. B UCKIIOUUTENBHBIX CIy4YasX PYKOBOAHMTENb BIPABE MPOIUTH CPOK PACCMOTPEHHs 00pa-
mieHust He Oosee yeM 3a 30 nHEH, yBeJOMHUB O MPOJJICHHH CpPOKa €ro pacCMOTPEHHS TpaKIaHWHA,
HampaBuBIIero ooOpamienue. [Ipoanenue cpoka oGopMIIsSeTCs UCIOIHUTEISIMH HE MEHEe YeM 3a MSTh
JHEeH 10 UCTEUYEeHUS CPOKa PacCMOTPEHHUs OOpalieHUs.

7. Opranu3anus padoThl MO JUYHOMY NpPHEMY IPakIaH
7.1. I'paduk u mopsaok augHoro npueMa rpaxaad B JIOY ycrtaHaBIuBaeTcsi pyKOBOIAUTEIIEM.
7.2. llpy nUYHOM TpUEMe rpaXAAaHUH NPEIbSIBISIET JAOKYMEHT, yIOCTOBEPSIONIMI ero nuy-



HOCTb.

7.3. Ilo Bompocam, He BXOAAIIUM B KOMIIETEHIIUIO 3aBenytomiero JJOY, 3asgBurensiMm peko-
MEHAYEeTCS OOpaTUTHCS B COOTBETCTBYIOLIME OPraHbl, YUPEKICHHS, OpraHU3aluu.

7.4. Bo Bpems 3amMcu Ha IpUEM 3aBEIYIOIIMM 3aloiHIeT KapTOYKy JIMYHOTO MpHeMa Ipax-
nanuHa (dpopMa mpuiaraeTcs), B KOTOPYIO 3aHOCHTCS COJIep)KaHUe OOpalleHus] TpakJaHWHA Ha JIM4Y-
HOM IIpUEME, a TaKXKE€ PEe30JIOUs BEAYIIEro MpPHEM, C MOPYYEHUEM JIOHKHOCTHOMY Juity. [lpu
HEO0OXOIMMOCTH TpaKIaHaM TpeJyIaracTcss M3JI0XKHUTh CyTh BOIPOCA B MHUCbMEHHOM Buje. [lucbMeH-
HOe OOpallleHHe B 3TOM CIy4ae PETUCTPUPYETCS M PACCMATPUBACTCS B YCTAHOBJICHHOM IOPSJIKE, a B
KapTouke jenaercsa oTMeTka «OCTaBieHO 3asBJICHUE» U JlaTa PETUCTpaIUu.

B cnyuae ecnu u3noKeHHBIE B YCTHOM OOpaiieHuu (akTbl U 0OCTOSITENLCTBA SIBISIOTCA OYe-
BUJHBIMU W HE TPeOYIOT JOMOJHUTEIBbHON IPOBEPKHU, OTBET Ha OOpalleHHe C COrIacus rpakKaaHuHa
MOKET OBITh JaH YCTHO B XO€ JIMYHOIO IIPHEeMa, O YeM JIEAeTCs 3alKcCh B KAPTOUKE JIMYHOTO MpremMa
rpaxaaHiHa. B ocTanpHBIX ciy4asx AaeTcs MHUCbMEHHBIM OTBET IO CYIIECTBY MOCTABIEHHBIX B 00pa-
IICHUU BOIPOCOB.

7.5. IIpu MOBTOPHBIX OOpAIICHUSX TTOJOUPAIOTCS MMCIOIIUECS MAaTEPHUAIIBI IO Iy 3asBUTEIIS.

7.6. B xoz1e TMYHOTO IpreMa TpaXJaHHHY MOXKET ObITh OTKa3aHO B JaJbHEHIIEM paccMOTpe-
HUU 0OpaleHus1, eci eMy paHee ObUT JIaH OTBET MO CYIIECTBY MOCTABICHHBIX B 00OpaIEHUH BOTIPOCOB.

8. PaGora ¢ oOpameHusiMu, MOCTABJIEHHBIMH HAa KOHTPOJb

8.1. OOpamieHusi, B KOTOPBIX COACPKATCS BOIPOCH, HMMEIONIUME OOJBIIOE OOIIECTBEHHOE
3HaYeHHUE, COOOIIAETCS O KOHKPETHBIX HApPYIICHUAX 3aKOHHBIX MPaB U WHTEPECOB Ipak]aH, Kak Mpa-
Buiio craBsitcss Ha KOHTPOJIb.

8.2. Ha xoHrponpHBIX oOpamenusx craearcs nmometku «KOHTPOJIby u «I[TOJJIEXXUT
BO3BPATY».

8.3. JIoJDKHOCTHOE JIUIIO — MCIIOJIHUTEIh B YCTAHOBJICHHBIE CPOKH PAaCCMATPUBACT KOHTPOJIb-
HOe oOpamienue, uHpOpMuUpyer o pesynbrarax 3aseaytomero JIOY  n1mbo 3amectutenscrapiiero
BOCITUTATENISI, TOTOBUT OTBET 3aBUTEIIIO.

8.4. Ecnu B 00palieHusx rocy1apCTBEHHBIX OPTaHOB CO/Iep KaTcs MPOCchObl MPOUH(OPMUPOBATH
WX O pe3yibTaTax PACCMOTPEHUS TPaKIaH, TO UCIOIHUTENb TOTOBUT OTBET U M. Kak mpaBuio, 3Tu
OTBeTHl ToanuckiBatOTCs 3aBeaytomm J1OVY. 3aseaytonuii JIOY BmpaBe MpeanoKuTh UCIIOTHUTETIO
MPOJOIKUTh PabOTy C MPOBEACHUEM OMOJIHUTEIBHBIX MPOBEPOK WM MOCHE TOJMUCAHUS OTBETa
CIUCaTh MaTepHaANbl IO PE3ybTaTaM paccMOTpeHus obpareHus «B gemnoy.

8.5. O0Opamenne cuMTaeTcs MCIOITHEHHBIM M CHUMAETCS C KOHTPOJIS, €CIIM PacCMOTPEHBI Bce
MMOCTABJICHHBIC B HEM BOIIPOCHI, TIPHHSITHI HEOOXOJWMBIC MEpPHI, 3aABUTEISIM JaH OTBET.

8.6. [luceMeHHBIC OOpaleHUsl, HA KOTOPHIE JAFOTCS TPOMEKYTOUHBIC OTBETBI, C KOHTPOJIS
He cHUMaroTcs. KOHTponb 3aBepiiaeTcst TOJBKO IMOCHEe BBIHECEHUS U MPUHATHS UCUYEPIBIBAOIINX
Mep MO pa3pelieHuIo MPEAIOKEHUs, 3asBICHUS, KajJoObl. PeleHue o CHITHM ¢ KOHTPOJS MPUHUMA-
et 3aBenytomas JI0VY.

8.7. KontponwsHbie oOpallleHus JTOHKHBI COJEPKaTh KOHKPETHYIO U YETKYI0 HH(OpPMAIHIO IO
BCEM BOIPOCaM, TIOCTABJICHHBIM B OOPAIIEHUSIX TPaXK/IaH:

- €CJIM CPOKH PACCMOTPEHUS MPOJICHBI, TO JODKHBI ObITh YKa3aHbl IPUYUHBI U OKOHUYATEIhHAS
JaTa pacCMOTPEHUS, TI0 UCTEUEHUH KOTOPOU OyIEeT JOTIOIHUTEIHLHO COOOIIEHO O MPOCIIaHHON paboTe;

- B OTBETE JIOJDKHO OBITh YKa3aHO O TOM, YTO 3asBHTENIb B TOW WJIKM WHOHN (hopme mpouH(OpMuUpo-
BaH O pe3yJIbTaTaX PacCMOTPEHUS,

- OTBET 3asBUTENIO TMOMUCHIBAETCS PYKOBOIUTEIIEM;

- K OTBETY TPUKIAIBIBACTCS OPUTHHAT PACCMOTPEHHOTO OOpalleHus] TpakJaHWHA, €CITU Ha HEM
crout mtamn «[TIOJIJIEXKUT BO3BPATY ».

9. KoHTpoJIb 32 coO0.10leHueM MOPSAAKAa PaccMOTpeHUsi o0paleHuii

9.1. JIoJpKHOCTHOE JIMITO B Mpe/eiax CBOSH KOMIETEHIIMN OCYIIECTBIISIET KOHTPOJIb 3a COOJIO-

JICHUEeM TMOpsJIKa pacCMOTpeHHs oOpallleHud, aHaJu3upyeT cojepKaHue, MOCTYHaIoUIMX obpaiie-



Hui ¥ uHopmupyet 3apeayromero JJOY o HapymeHUIX HCIOJHUTETHCKON TUCITUTIIMHBL.
9.2. 3aBenyrommii IOY nmpuHUMaeT Mepbl 10 CBOEBPEMEHHOMY BBISBJICHUIO M yCTPaHEHHUIO
MIPUYMH HapyIIEeHUs MpaB, CBOOO 1 3aKOHHBIX MHTEPECOB I'PaXIaH.

9.3. JIuma, BUHOBATHIC B HAPYUICHUH MOPSIIKA PACCMOTPEHHS OOpaIIeHHI Tpa)xaaH, H3JI10KEHHO-
ro B HacToseM [lo710keHun, HeCyT OTBETCTBEHHOCTb, IMPEIYCMOTPEHHYIO 3aKOHOJATENbCTBOM PO.
10. XpaHeHue MaTepuaIOB MO OOpAlIEHUSIM TPAKIAH

10.1. 3aBenyromuii IOY ocymiecTBiIsieT XpaHEHHE U UCIIOIb30BaHKE B CIIPABOYHBIX U UHBIX IIe-
JSAX  TPEIOKECHUH, 3asBICHUN U jKano0 rpaxkIaH.

10.2. BHecT B HOMEHKJIATYPY JKypHaJl PErHCTPALUU 0 OOpaIIEHUsIM TpakIaH.

10.3. OTBETCTBEHHOCTh 32 COXPAHHOCTh JOKYMEHTOB [0 OOpaleHHSIM IpakJjaH BoO3JIaraercs Ha
3aBenytomero JOY.

10.4. YcranaBiauBaeTcsl CPOK XpaHEHUS MPEAJIOKEHUM, 3asBlIEHUM, Xano0 TrpaxkgaH U JOKY-
MEHTOB, CBS3aHHBIX C UX PACCMOTPEHHMEM U pa3peuieHueM — 5 neT. B HeoOXoauMbIX ciyyasx 3Kc-
MEPTHON KOMHUCCHEH MOKET OBITh MPUHSATO PEIICHHE 00 YBEIWYCHUH CPOKA XPAHCHHS WA O MTOCTOSH-
HOM XPaHEHWU HauOoJiee IICHHBIX MPEII0KEHUHN TpakIaH.

10.5. [lo wcTeYeHHH YCTAHOBJICHHBIX CPOKOB XPAHEHUS JIOKYMEHTHI IO TPEAIOKCHUSIM 3asiB-
JCHUSAM U Kajmo0aM TpakIaH TIOJUIeKAT YHUUTOKCHHIO B COOTBETCTBUM C YyTBEpKIEeHHBIM Dejie-
panbHO# apxuBHOU ciyx00i1 Poccuu 06.10.2000 r. [IepeuneM THUIOBBIX YHpPaBIEHYECKUX JIOKyMEH-
TOB, 0Opa3yIOIIMXCS B ACATEILHOCTH OPTraHU3AlUU, C YKA3aHHEM CPOKOB XpaHEHHUSI.

10.6. Xpanenue nen y UCTIOTHUTENEH 3arpeniaeTcs.

10.7. OGpamieHust rpakgaH MOTYT HaIpaBlIATHCA B apXUB 0€3 PaCCMOTPEHHUSA, €CIM B HUX CO-
JepIKaTCsl PacCy’KICHHUsI N0 M3BECTHBIM MpPOOJIeMaM WIIM MOJHUMAIOTCS YK€ PEIICHHbBIE BOIPOCH], HE
TpeOyrome AONOTHUTEIBHOTO PACCMOTPEHHS, a TAK)Ke OECCMBICIIEHHBIC II0 CO/ICPIKaHUIO.

10.8. Penrenune o crimcaHuM YKa3aHHBIX OOpalieHuid npuHuMaeT 3asemyromas JJOY.



ITPMJIOKEHUE
Kk [ToyoskeHHI0 0 MOPSIIKE PACCMOTPEHHUS
oOpalieHus TpakaaH B
MBJIOY n/c «Pangyra»
KAPTOYKA JIMYHOI'O INIPUEMA TPAXKIAH

3aBeAyIOIEeM JAeTCKHM CaJ0M

Hara npuema

®.1.0. rpaxxnanuna

Mecto paboThI
JomamHuii anpec
Tenedon
Coneprxanue yCTHOTO OOpalieHus

Pesynbrar paccMoTpeHus yCTHOTO OOpalieHus TpaxaaHnHa
1.Komy oTmpaBiieHO (pe30IroLIHsl)

2./laTa ucronHeHus
3.JlonoJHATENBHBIN KOHTPOJIb
4.CHATO ¢ KOHTPOJIA
5.Pe3ynprar

6./lata, 1OKHOCTB MCIIOJIHUTENS

7.0T rpaxkiaHuHa IPUHATO MUCcbMeHHoe 3asBieHue ([Ipunaraercs)

Bx.Ne ot « » 20 1.




